—

Rofll No..

~ 0.M.R.Serial No.

Question Booklet Number

386234

B.C. A. (Second Semester) EXAMINATION, 2022-23

| ORGANIZATION BEHAVIOR
Paper Code Q“M:::M o
C|A[2/0[0|3 B
ﬂmé:lﬁoif;yrs] [ Maximum Marks : 75
Mucuqnmmg_mmeez mﬁq}a}ﬁqﬁiﬂ:
1. ‘Do not open the booklet unless you are 1.  Y¥I-YRaF B ¢ T 7 W A 0T IR T
. askedtodoso. | . TN ) ’
W 2. The booket conins 100 questions. 2 TerRTE % w0 e §1 a9 75 wed

Examinee is required to answer 75

- questions in the OMR . Answer-Sheet
- provided and not in ‘the question booklet.
. All questions carry equal marks. -

Examine the Booklet and the OMR Answer-
Sheet very carefully before you proceed.
Faulty question booklet due to missing or
duplicate pages/questions or having any
other discrepancy
immediately replaced.

(lbmhthueﬂomonﬁnlutp.ﬁ) |

should be got -

¥ 359 @ T OMR IFR-HE R & 87
A mmwaﬁimﬂMa%aiﬁm
2 | | |

Mtﬁmaimmﬁ'ﬁtﬁm—mm
OMR JrHv-¥ie ot wrErigde 3 o | Qg

'm—Whﬂ'@mmﬁ@Wﬁm

T W ¥ af% IR 99 Ty o o ved A

¥ VR A A W, DR @@

@tﬁhéﬁwgﬁm

PN Y W | \



:‘C’}:!--‘

- (Only for Rﬁug_h Work)



Liking or disliking of any particular
person, item or event is called : |

(A) evaluating component of attitude
B) cognitivg: component of attitude |
(C) behavioral component of attitude
(D) None of the above

Which of the following is not included in
job related attitude defined by Stephen
Robbins ? .

(A) Job performance

(B) Organisational commitment

(C) Job satisfaction .

(D) Job involvement

The foundation or base of the components

of job related attitude is : :

(A) Job satisfaction

(B) Job performance

(C) Individual attitude

(D) Behaviour

Employees descnbe work and can be
" made to work by coercion :

(A) TheoryX |

. (B) TheoryY

(C) TheoryZ _

| .(D) None of the above
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-_Whichjt;lgeqry is based on democratic

system and humanitarian value ?

(A) Theory X
(B) TheoryY

(C) Vroom’s expectancy tho;ory
| D) None of the above

Theory X and Theory Y was prepared
by :

(A) Herzberg

(B) Maslow

(C) McGregor

(D) None of the above

. How managers motivate employee using

Theory Y ? | _
(A) Allow them to work on their own
initiative '

(B) Give them responsibility

(C)_ E?npoweﬁng them to make
- decisions - |

(D) All of the above

What are the factors affecting

motivation ? | '

' "(A) Growth

(B) Advancement
(C) Achievement and Responsibility
(D) All of the above -



10.

11.

12,

BCA-2003

- Ego includes :

" Professional use motivation theorics to: 13.

(A)
B)
©
®)

increase production and profit
increase employée retention rate
increase employee satisfaction level

All of the above

Use of incentives and disincentives to
promote desired behaviour find their
reference in the .......... to motivation.

(A) “Carrot and Stick™ approach

(B) GOWH approach

(C) Employee-oriented approach

(D) None of the above

Who is the developer of ‘Two-factor 15.

theory’ of Motivation ?
(A) Herzberg

® A H Maslow
(C) - Taylor

(D) Bernard

(A) Parent Ego state
(B) Adult Ego state
(C) . Child Ego state

(D) All of the above

(4)

14.

16.

According to Freud the psychic functions
of ego includes : |

‘(A) | Judgement |

() Reality testing

(C) . Planning

D) All of the above

Motivation includes :
(A) Job Entichment

(B) Job Enlargement
©

o

Job Rotation

All of the above

Which is not the Maslow’s needs ?
(A) self-actualization

(B) control

{C) esteem

©) safety

Human motives are developed by : = -
(A) A.H. Maslow -
(B) Mc Gregor

(C) Fayol

(D) None of the above



17.

18.

19.

20.
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Hygiene factors relating to the work
oontentmcludes

- (A) company policy and administration

B) supemsroq
© satus
(D) All of the above

.......... represents a person and how he
behaves in resporise to environmental
variable. '
(A) Personality

(B) Motivation

(C) Leadership

(D) None of the above

with growth and development of a person

as a whole.

(A) Psychological

(B) Natural

(C) Leadership

(D) None of the above

Persona.hty of a person 1s charactermd
byﬂlefollowmgfeatm'e

(A) it represents traits of a person.

(B) it represents stable pattern of

behaviour.
(C) it is genetic as well as acquired
| from environment. .

() All of the above

{8)

21.

23.

| D) All of the above

Personality is affected by the following

~ factor :

(A) Biological factor

(B) Cultural factor

(C) Situational factor -

(D) All of the above |

The biological system of a person

“influence his behaviour are : |

(A) Heredity

®) Brain

(C) Physical features

L

Family and social facfors shape a
person’s personality through the process

of :

(A). Socialisation -

(B) Identification
(C) Both (A)and (B)

(D) None of the sbove



24. Temperamentisa vesens.. personality traits.
(A) non-intellectual
(B) - leadership
(C) heredity | )
| {D) None of the above

25. Which of the following belongs to Big
five personality traits ?
(A) Locus of control ,
(B) Type A and Type B behaviour
' (C) Emotional stability o
(D) Machiavellianism
26. Personality traits  are | enduring
characteristics that describe an :
(A) individual’s behaviour
(B) individual’s habits
(C) Both (A) and (B)
(D) None of the above
27, s deals with the belief of people as

to whether they control the events or the

‘events control them.
(A) Openness

(B) Locus of control
(C) Sclf-esteem

(D) Self-monitoring

BCA-2003
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(6)

28. The ... is a self-help assessment test

30.

which helps people gain insights about

how théy work and learn.

-

(A) Self-monitoring -
(B) Myers-Briggs type indicator
(C) Extroversion

(D) None of the above

organised, systematic disciplined and

. through.

(A) Conscientious

(B) Emotional stability

(C) Risktaking

(D) All of the above

Personality that is 'competitive and set
high standards for themselves is called : =
(A) Type A personality
(B) Type B personality
(C) Type C personality

(D) Al of the above



People with .......... are creative accept 34, Two important “type” theories are :

new ideas and willing to give up their '(A) physiognomy and  extrovert-
existing thoughts. . ' - introvert |
- - If-theory and myself theory
(A) agrecableness (®)  self-theory and my
. : (C) social learning theory and market
(B) openness - .

leamning theory

(C) * emotional stability (D) None of the above

- (D) None of the above ‘ A .
35. Which theory asserts that personality of a

Personality traits can be assessed in two ~ person depends upon _his ?.
ways : o ' - -~ (A) social learning theory
(B) traits theory

(A) personality invéntory and rating
scale (C) type theory

(D) None of the above -
(B) endomorph and mesomomh

; 36. ......... believe in use of power and

(C) ego and super ego . . ; powe
politics in whatever way possible.

(D) None of the above
(A) Low Machs

The ......... theory categorise people into ' (B) High Machs |

different .caﬁegories on . the basis of | (C) Authoritarian

physical * attributes .and psychological (D) Allof the above

factors. .. 37. . ...c.... personality do not take work

(A) trait ) pressure and work at steady pace.

® e . (&) TypeA

(©) ERG . .- (B) TypeB

' (C) Locus of control
(D) None of the above - | o
, (D) None of the above
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38. For an individual’s point of view .......... is

39.

our body’s physical, mental and chemical

~ reaction.

(A) fatigue

®B) stress

(C) Both (A) and (B)

(D) None of the above

As medical explanation the term stress is

the body’s general response to ...........

situations.

(A) social

®). political

(C) environmental

D) None of the above

condition arising from the interaction of
people and their jobs and characterized by
changes- within people that force them to
deviate from their normal functioning.

(A) D.McGregor |
(B) 'I: A. Bechr and J. E. Newman

(C) Alford Butler

(D) None of the above

* BCA-2003
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Symptoms of stress are :

| (A) high blood pressure

(B) emotional instability
(C) digestion problem.

(D) All of the above

Which is short range physical disorder ? -

- (A) upset stomach

(B) stomach ulcer .

(C) Both(A)and (B)
(D) None c.>f the above

Which of the following is individual

stressor ?

(A) . Job concern

() Changes in lfe stuctuye
(C) Role chmcteﬂstii:s

(@) All of the above

Which of the following stressor can be

categorised into group stressor ?

"(A) Lack of Group Cohesiveness

(®B) Organisational Climate
(©) Both(A)and (B)

(D) None of the above



45, Which of thie following is categofised into 48.

orgamsauonal stressor 7

A)

®

©

o

_ Physical conditions
' 49,

- countries which suffer from political °

All of the above

46. Extra organisation stressor can be

categorised into factor :

(A)

- ®

©

()

political:

economic

50,

téi:imologicﬁ

All of the above

47. Which of the following time management

aid to reduce stress 7

(A)

®).

' ©
)
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create a balanced schedule

delegate responsibility

All of the above

(8)°

51.

The goal of ............ is to bring your mind
and body back in to balance.

(A) stress management '

() group management

(C)  Both (A) and (B)
(D) None of the above

........... are likely to cause stress in’

uncertainties.

(A) . Economic fictors

@) Political factors

(C) Technological factors

(D) None of the aboveL
considerdble stress. '
(A) personality A

(B) . personality B

(©) personalityC*

(D) None of the above

Stress can play a part in problems such
N o
(A) high blood pressure

(B) depression

(C) anxiety

D) All ofthe above



52. Bumout is a psychological process  56. Who has identified leadership style on

resulting work stress that result in : two dimensions ?
(A) emotional exhaustion (A) Fiedler
(B) depersonalization " (B) Elton Mayo
(C) feelings of - decrease (C) Robbins
accomplishment _ (D) None of the above
(D) All of the above 57. e is the pattern of behaviour which a
53. “A leader is born and is not 4 ,,, is leader adopts ill mﬂucncingthe bchaviour
a: | - of his followers. -~

(A) Motivational style
(B) Leadership style
(C) Both (A) and (B)
. (D) None of the above

(A) charismatic leadership theory
(B) bom leadership theory
©) transformatlonal leadership theory
| (D) None of the above |
58. 'Which isthepaxtofanofgmisation?
(Aj Informal orgamsatlon '
(B) Formal organisation
(C) Physical environment of the work

54. Whlch of the leadership theories
proposed that “there is no one blast
leadq‘ship style” ? |
(A) Trait theory
(B) Behavioral theory .

(C) Situational theory

situation
(D) All of the above
L 59. What is true about formal group ?
(D) ' Charismatic theory
: ' : (A) It is stable and continues for a
55. Management Grid is developed by :

_ longer period.
(A) R.R.Biake and J. S. Mouton @) Formal groups are quite large.
(B) W.J.Reddin | (C) All message pass through a chain of
" (C) Elton Mayo . ~ commands.
(D) None of the above ©) All of the sbove

BCA-2003 ' | (10) | ) Set-B



61.

62.

63.
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." Charismatic Authority is derived from

the : .

(A) Value

(B) Power

(C) Religion

(D) All of the above

“Leadership is the activity of influencing
people to strive willing for group
objectives.” This st'atement given by :

(A) George R. Terry

(B) Dﬁvis, Keith

(C) Rensis Likert

(D) None of the above

Which is not correct about the nature of

leadership ?

(A) Dynamic process
®) Itispersonal quality
(C) Ideal conduct

D) Um'fy of accounting

The positive motivators are :

"(A) Delegation

(B) Rewards
(C) Cash Remuneration
(D) All of the above

Which Iof the is/are
determinates of personality as per
Luthans ?

(A) ' Cultural contribution

(B) Biological contribution

(C) Situation

(D) All of the above

following

(11)

65.

66.

67.

68.

69.

'I‘hercason for formation of group is :
(A) Affiliation

(B) Power

(C)' Goal Achievement -

(D) All of the above

The characteristics of group includes :
(A) Activities

(B) Informal leadership

(C) Both (A) and (B)

(D) None of the above - _

The function of informal groups conslsts :
(A) Determination of norms

B) Persona]i}y development o
(C) Both (A) and (B)

(D) None of the above

Whiqh is deviation of group norms ?
(4) Group control
B) Soclallsatlon | .

(C) Hierarchy

(D) “All of the above

A group whose - members  have
complementary skills and are committed
foraobmmonpmposeorgoalsforwhich
they hold themselves for mutually

"accmmmbleiscall,ed:

(A) Ateam
(©) Both(A)and(B)
(D) None of the above



70. Following is/are the types of teams :

71.

®)

(A) problem solving team
self-managed team
(C) cross-functional team

(D) All of the above

How many stages of team development

are there according to Bruce W.

Tuchman’s ?

_(A) 5

® 3
© 2

® 1

According to Richard Backhard the

' p;n'poseofteambuildingis:

(A) to “analyze the way work is

" performed.

(B) to examine the way a group is

working and its processes.

people doing the work.

(D) All of the above

BCA-2003
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75.

76.

| (C) to examine felationship among the -

(12)

™)

s @

©

Brainstorming isa techniqﬁe used for: .
(A) Problem solving |
(B) Idea generation

(C) Both(A)and (B)

((0)] None of the above

The individual coping strategies deals
with stress at work are : |

time management

(B) exercise
©
D)

meditation and relaiation

All of the above

Organisational coping_ strategies Which

dealwiﬂlthesﬁessatwo:km: -

(A) . Role clarity

(B) Supportive climate

| (C) - Company-wide programmes

(D) All of the above

Which of the following indicate countl"y-
ﬁa programme ?

Job enrichmgnt

(B) Training and development
Both (A) and (B) '

(D) None of the above



77.

78.

79.

80.
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(D) Technology

 Which analysis helps to understand the

strength | and
organization 7

weakness of 'an-

(A) - Business analys:s
(B) SWOT analysis
(C) Environment analysis

' (D) None of the above ’

OB is the study of ... in the
organisation.

(A) Human

f (B) Human Bchﬁow

*(C) Employer

(D) Employee

Wof 0]% does not include :

(A) Perception |

(B) Jobtitle

(© Leadership

.The ‘ bOOk Psychology of
Management” was published by :

A) Robert Owen

(B) Henry Fayo]

(C) William Gilbreth |

“The

(D) F.W. Taylor

(13)

81.

82,

- 83.

The main forces affecting organisational

bebvio re -

(A) Technology
B) Eavironment
(C) Human

(D) All of the above'

In the modem oontext, challnnges for
orgamsatlonalhehavlmn'm '

" (A) Globalization

(B)  Employee expectation
(©) Globalization . . -
(D) Allofthe above

Organisational behaviour is :
(A) AnArt - . 7
®) AScience

(C) A Scienceas well as an Art

o) Noﬁe of the above

‘According to the scientists - of
organisational behaviour, how arc the
organisations ?-

(A) Static

(B) Dynammandever changing

© Roseamhmg,

(D) Processing



e e

85,

- 86.

87.

for the Autocratic model of organisational
behaviour ? |

(A) Power

(B) Obedience

(C) Authority

D) | Dependence on Bo§s |

The supportive model of organisational

behaviour depends on :

(A) Power
®)
©

D)

Economic Resources
Leadership
Authority

The collegial model is basically an

“extension of :

(A) Snppoi'tive model
(B) Custodial model
(©) Autocratic model
) | None of the above

- “Might is right” is the mOHto Of vcoree .

(A)
®
©
®)

Autocratic model
| Custodial model
‘Supportive model
Collegial model

BCA-2003

‘Which of the following forms the basis

92,

(14)

89. Which of the following is the emerging

90.

91.

©

- (©)

challanges and  opportunity in

" organisational behaviour ?
(A) Improving quality and productivity

(B) Total quality management
(C) Managing workforce diversity
(D) All of the above

What are the factors that are challenging
for organisations ? ‘

(A)
B)

Tumover
Lack of productivity
Both (A)and B)

(D) None of the above

........... is the process by which are
individual becomes aware of and
interprets  information  about  the
environment. '

(A)
(B)
©)

®

Judging people on the basis of the
characteristics of group to which they
belong is called :

{A) Selective perception

(B) Halo effect

Stereotyping

Personality
Perception
Motivation
None of the above

(D) Attribution



93.

95.

' ,'Whatmd\c-s levels of perception ?

. Following are the types of values :

®)
C©

‘Perceptionisthe: - | 97.

" (AY Intetfectual process

(B) Psychological process
(C) Subjective process

@) All ofthe above

r'iheﬁrststagemperoepmalprooessls o8

(A) Stlmull

(C) Charactenstlm of pemewcr

(D) None ofﬂic above

(A) The heart
@) Mind
(©) Matter

@) All of the above

(A)w--wcal
Wc

Social |
) Auéfﬁem |

(15)

D)

©

100.

Value whwh is related to means for:
achxevmgdes:redendsmcaﬂed

(A) Terminal value
B)

©

Insu'mnental value

Both (A) and (B)

None of the above

A person leams ‘and develops values
because of :

(A) social factors

®) cultmalfactors

(C) reﬁslousﬁcm

(D) All of the above

Attiﬁx‘lc'atrect — ¥} dtfﬁa'ent level.

(A) relations S
(B) perception .

behaviour -

(D) None of the abo've

‘Attmldensdepmdmtondncfactor

@) Psychologlcal

(8) Economic

(C). Organisational

() Allofthe sbove .
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